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LAW MAP: 
Visits by and conduct of social workers 

Case studies: 

Pam is 14 and has been in care since she was a baby. When she tried to contact her social worker to ask if
she could go on a school trip abroad next year, she was told the social worker was off sick. When Pam
asked if she could have a new social worker, she was told it would depend on how long her current social
worker would be away and the manager would make a decision in around 4-6 weeks. Pam is worried that if
she doesn’t tell her school she can go on the trip, she’ll lose her place. She asks her advocate for help.

Non-statutory/other guidance

Statutory guidance 

Secondary legislation 

Primary legislation 

Arwind is 17. He became looked after when he was accommodated under section 20 of the Children Act
1989 several months ago. Arwind tells his advocate he would like to request a change of social worker as
his relationship with his current one has totally broken down and he doesn’t trust them. Arwind tells you
the social worker talks down to him and doesn't take him seriously. They promised ages ago to sort out his
National Insurance number but nothing has been done about it.

Professional standards (for social workers) 

Children and Social Work Act 2017

The Children Act 1989 guidance and regulations: 
Volume 2 (2021)

Children Act 
1989 

Working Together to Safeguard Children 2018

Most relevant legislation and government guidance: 

Additional information: 

Key: 

You will also find information about visits from social workers on our rights4children pages - click here.  

https://rights4children.org.uk/visits-from-your-social-worker/


The Care Planning, Placement and Case Review (England) Regulations 2010

Professional
standards 
(for social workers) 

Children and Social
Work Act 2017

The Children Act 1989 guidance and regulations: Volume 2 (2021)

Children Act 1989 

Working Together to
Safeguard Children
2018

Section 1: Corporate parenting principles [The social worker is the
representative of the local authority as the corporate parent for all children in
care.] These set out the broad parenting responsibilities of local authorities
towards all of the children they look after presently, and towards those who
were formerly looked after (up to age 25). 

These will also be helpful in your advocacy with and on behalf of children and young people:

This statutory guidance sets out the principles underpinning 'a child-
centred approach to safeguarding' (p.9) and social workers' role in
assessments and child protection proceedings under the Children Act 1989
(p.39 onwards).

The Social Work England 'professional standards' set out what a social worker
in England must know, understand and be able to do, and the values that
underpin social work practice. These standards include: 
- 'Promoting rights, strengths and wellbeing’; and 
- ‘Establishing and maintaining trust and confidence’.  

© Article 39, July 2022

ensure children in care are visited by social workers (referred to as local authority
'representatives')  - 23ZA(2)(a) 
arrange for appropriate advice, support and assistance to be available to children in care -
23ZA(2)(b)

Section 23ZA [Duty of local authority to ensure visits to, and contact with, looked after children and
others]. Local authorities are required to: 

Section 22: The general duty of local authorities in relation to children looked after by them; see
especially sections 22(3)(a) and 22(4)-(5). 

Part 5 of the Regulations concerns frequency of social worker visits to the child (regulation 28);
conduct of visits (regulation 29); consequences of visits (regulation 30); and arrangements for
appropriate advice, support and assistance to the child (regulation 31).  

Schedule 7 paragraph 12: When reviewing the child's care, local authorities are required to have
regard to the child's wishes and feelings, and the views of the independent reviewing officer (IRO),
about any aspect of the case and in particular about any changes since the last review. 
[For more information about related duties of IROs, see p.9-10 here]. 

Children can request a (statutory) review of their care outside of the planned review meetings
(regulation 20 of The Children’s Homes and Looked after Children (Miscellaneous Amendments)
(England) Regulations 2013 which amended regulation 33 the 2010 Regulations). 

Statutory guidance explains the statutory duties noted above (see for example para. 3.232 onwards) and
stress the importance of a positive relationship between the child and their social worker (para. 3.230).

Every social worker must be registered with Social Work England, and breach of these professional
standards can lead to an individual being investigated and, ultimately, being deregistered. 
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https://www.socialworkengland.org.uk/standards/professional-standards/#:~:text=2.1%20Be%20open%2C%20honest%2C%20reliable,social%20worker%20in%20their%20lives
https://www.socialworkengland.org.uk/standards/professional-standards/#:~:text=2.1%20Be%20open%2C%20honest%2C%20reliable,social%20worker%20in%20their%20lives
https://www.socialworkengland.org.uk/standards/professional-standards/#:~:text=2.1%20Be%20open%2C%20honest%2C%20reliable,social%20worker%20in%20their%20lives
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https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
https://www.legislation.gov.uk/ukpga/2017/16/section/1/enacted
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/942454/Working_together_to_safeguard_children_inter_agency_guidance.pdf
https://www.socialworkengland.org.uk/standards/professional-standards/
https://www.legislation.gov.uk/ukpga/1989/41/section/23ZA
https://www.legislation.gov.uk/ukpga/1989/41/section/22
https://www.legislation.gov.uk/uksi/2010/959/part/5/made
https://www.legislation.gov.uk/uksi/2010/959/schedule/7/made
https://article39.org.uk/wp-content/uploads/2022/02/Guide-4-wishes-and-feelings-FINAL-February-2022.pdf
https://www.legislation.gov.uk/uksi/2013/3239/regulation/20/made#regulation-20-a
https://www.legislation.gov.uk/uksi/2010/959/regulation/33/made
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1000549/The_Children_Act_1989_guidance_and_regulations_Volume_2_care_planning__placement_and_case_review.pdf

