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Information for children and young people taking part in 

small group workshops and Zoom chats 

Stronger voices, stronger protection: 

Improving rights and participation services for children and young people 

looked after by Medway Council  

 

What is this about?  

Medway Council has asked a children’s rights charity Article 39 to hear from children and 
young people looked after by Medway Council about how to make local services better.  

The Council wants to improve four services: Advocacy; Medway Children and Young People 
Council; Independent Visiting (Befriending); and Appropriate Adult.  

To find out your views on making these services better, Article 39 is holding group 
workshops and individual chats with children and young people on Zoom.  

What will the group workshops on Zoom be like? 

Around 8 to 12 children and young people will do activities to come up with ideas about 
how to make services better. This will include, for example, designing a perfect Advocate or 
Independent Visitor, and giving the Council tips on making sure children and young people’s 
rights are respected. These workshops will last for 60-90 minutes.  

What will Zoom chats be like? 

These are for children and young people who prefer sharing their views and ideas alone or 
with one or two friends, or their brothers and sisters. They give you the chance to have a 
more in-depth conversation. We are expecting these will take 30-40 minutes. You can also 
ask a trusted adult to take part with you. The conversation will be relaxed and friendly. You 
will not have to answer any questions that you don’t want to.   

Who can take part? 

You can take part if:  

 You are aged between 12 and 24 years.  

 You are care experienced. This means you are in care now or you used to be in care in 
the past.  

 You live in Medway or you are looked after by Medway Council, but you live 
somewhere else.  

What can I expect if I decide to take part? 

✓ We will treat you with respect and as an expert. 

✓ We will listen to you and take what you say seriously. We will not try to change or 
influence your views and ideas in any way.  
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✓ We will not ask you about your personal life or your family. You will be in control and 
you will not have to answer any questions you don’t want to.    

✓ You will be able to tell us at any point that you no longer want to participate. You will 
not have to explain your reasons. 

✓ We will protect your privacy (there is one exception to this – please see box below). 
When we write our report for Medway Council, your name will not be connected to 
anything you tell us and if we include a quote or something else, this will not be linked 
to you (it will be anonymous).  

There is one situation where we would have to share information with someone at 
Medway Council which would identify you.  
 

As a children’s rights charity, we would always want to act to make sure children and young 
people are safe and cared for properly. So, if you tell us something that makes us worried 
about your safety or the safety of another child or young person, or a place where children 
and young people live, we will share this information with Medway Council.  
 

We will always try to talk to you first to let you know about this.  

 

What will happen to the information I share? 

All the information and ideas shared by children and young people will be put into a report 
for Medway Council. The Council will use this report to learn what is important to children 
and young people looked after by Medway Council and this will be used to improve these 
services. Everybody will be able to read this report (it will be published on the Council’s 
website) and Article 39 will also work with a small group of children and young people to 
make an accessible summary of the report and a short video.   

I want to take part – what do I do next?   

Excellent! Please speak with your social worker, your advocate, your foster carer or 
someone else that can help you get in touch with us.  

Or you can contact us yourself. 

When you get in touch, please let us know this is about ‘Medway stronger voices’. 

Karolina Kozlowicz leads this work for Article 39 children’s rights charity. Her job title is 
Programme Manager (Advocacy Services). She has had jobs promoting and protecting 
children’s rights for nearly 15 years. In her spare time, Karolina enjoys walking in the 
countryside, cooking and reading. 

Karolina’s contact details:  

 Email: karolina.kozlowicz@article39.org.uk 

Mobile: 07309 689385 (please feel free to send a text message) 

Please get in touch if you have any questions. 

Thank you for reading and we hope you will take part! 
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